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0 The whole of this Viewer’s Guide / Manual, including the graphics, menus and information
contained herein are the subject of intellectual property rights, including copyright, under domestic
law and international conventions. All rights are reserved.

The information in this Viewer’s Guide supplements the information supplied with the packaging of
the HD PVR, as well as the HD PVR Decoder Menu Manual.

Due to software upgrades, the features and functionalities in this Viewer’s Guide may differ from
those on your HD PVR.

Version 1.02 (October 2008) pre DTP e&eo
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1 FRONT PANEL

56 7 89 10

1 Navigation Arrows Same function as arrows on remote control - scrolls through onscreen items.

2 OK Same function as OK on the remote control.

3 EXIT Same function as EXIT on the remote control.

4 GUIDE Goes to the TV Guide.

5 Stop If viewing from the Playlist, returns to Live TV. If a recording is in progress, stops
the recording.

6 Play / Pause Starts or pauses the video.

7 Rec Schedules a recording.

8 P+ Changes to the next available channel.

9 P- Changes to the previous available channel.

10 Reset Reboots the PVR.

11 On / Standby Switches the PVR between normal and standby modes.

12 Button indicators See below for more info.

13 Front panel display Displays state of HD PVR (see below for more info).

The Front Panel Display

This displays the status of the HD PVR. Below are some of the most common ones :

REC1 REC2 AUDIO ERROR

170

HD PVR is tuned to channel 170, no recordings are in progress.

REC1 REC2 AUDIO ERROR

1220

HD PVR displays the current time and is in standby mode.

REC1 REC2 AUDIO ERROR

PLAyY

HD PVR is in playback mode, ie. you are viewing a programme from
the Playlist.

REC1 REC2 AUDIO ERROR

HD PVR has one recording in progress (on tuner 2).

rEC
REC1 REC2 AUDIO ERROR ) )
EC HD PVR has one recording in progress (on tuner 3).
r
REC1 RECZ2 AUDIO ERROR . )
2 HD PVR has two recordings in progress (on tuner 2 and tuner 3).
b &

REC1 REC2 AUDIO ERROR

HACP

HdCP not supported - the TV does not support HDCP or the HDMI
cable is incorrectly connected.

HD PVR Viewer’s Guide - V1.02
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2 BACK PANEL
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1 RF In and RF Out Connect RF In to the terrestrial antenna.

Connect RF Out to the TV antenna input.
2 Video Out Connect to the video input of the TV.
3 Audio Left and Audio Right Connect to the audio inputs of the TV.
4 Component Video (YPrPb) Connect to the component video inputs of the TV.
5 SCART Connect to the SCART connector of the TV.
6 Satellite Inputs 1 to 4 Connect to the quad (4-wire) LNB feeds from the dish.

If using a SatCR LNB feed, connect to input 1.
7 S/PDIF Digital Audio Out Connect to the optical input of the Home Theatre amplifier.
8 Coaxial Digital Audio Output | Connect to the coaxial input of the Home Theatre amplifier.
9 HDMI Digital AV Connect to the HDMI input of the HD TV or Home Theatre system.
10 Ethernet Reserved for future use.
11 ESATA Reserved for future use.
12 usB Reserved for future use.
13 Mains Connector Connect to the mains supply.

Note : The HD PVR is designed to work with a 4-wire LNB installation.

@ If you have technical

comments or want to chat to
other users about the
installation and set-up of the
HD PVR, please visit the
forums on www.dstv.com

OHD quality content

is only available via
HDMI. The HDMI must
be HDCP compliant.

OThe 5.1 surround sound

is sent through the optical
and digital coaxial audio
outputs and is not available
via HDMI.
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3 THe HD PVR REMOTE CONTROL

3.1 REMOTE CONTROL BASICS

STANDBY SHIFT

Goes to standby Press SHIFT to activate the secondary
functions of the TV, TV GUIDE, ALT,

TV / AUDIO" LANGUAGE and MUTE BUTTONS

Displays available Bouquets 2 F
Goes to Audio Bouguet ALT / Subtitles
Goes to the last viewed TV channel

Displays Subtitles / Teletext options
TV GUIDE / ARC™

Goes to the TV Guide
Disahled LANGUAGE / PG*
Displays the Language options
. Goes to the Parental Confrol Menu
Information

Displays the i-Plate
EXIT

MUTE / RELAY™ Removes onscreen information
Mutes the audio

Disabled

OK

Arrow Keys

Scrolls through onscreen
iterms

Programme
Changes the channel

Volume
Changes the volume

Colour Buttons

Action Buttons

Stop

Stops the playback of a recording
Rewind

Rewinds the programme

Play / Pause
Plays or pauses the programme

Fast Forward
Fast Forwards the programme

REC
Schedules a recording

Number Keys
Enter channel number,
PIN code, etc.

MEN U MEML
Goes to the Decoder
Main Menu HELP

Currently disabled

* to access button functionality, first press SHIFT
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3.2 TV, ALT, TV GUIDE, LANGUAGE AND MUTE BUTTONS

The five buttons at the top of the remote control each have a secondary function (sometimes also referred
to as the “shifted” mode).

If you have not first pressed SHIFT, these buttons do the following :

« TV : always take you to Live TV. If you are watching in the buffer, pressing TV takes you to Live
TV on the current channel. If you are watching in playback, pressing TV stops playback and takes
you to Live TV on the current channel.

e ALT : goes to the last viewed channel.

e TV GUIDE : goes to the TV Guide.

e LANGUAGE : Displays the Language / Soundtrack pop-up.

« MUTE : switches the audio on or off (depends on the current audio status).

To activate the secondary functionality, press SHIFT followed by the required button. After pressing SHIFT,
the SHIFT button will flash, confirming the mode of the remote control. It is not necessary to hold both
buttons down at the same time.

e SHIFT TV : goes to the Audio Bouquet.

e« SHIFT ALT : displays the Subtitles / Teletext pop-up (Note : Subtitles / Teletext are not currently
available on the HD PVR).

e SHIFT TV GUIDE : currently disabled.

«  SHIFT LANGUAGE : goes to the Parental Control Menu (Note : you need the valid PG PIN code to
enter the Parental Control Menu).

e SHIFT MUTE : currently disabled.

The dial should be set to TV1 for use with the HD PVR.

The “window” in the dial (where you see TV1) lights up when any button is pressed, confirming that the
remote control is active and that the command has been sent to the decoder.

HD PVR Viewer’s Guide - V1.02 Page 6 of 30



3.4 COLOUR BUTTONS

i\ = S\ e’

The colour buttons on the remote control have different functions depending on what you are doing on the
HD PVR.

When using the Decoder Menu or the TV Guide, please refer to the onscreen instructions (at the bottom of
the screen) that clearly indicate functionality for each colour button.

When viewing TV, the colour buttons do the following :

e Press the RED button to go to the Playlist (see page 26).

e Press the BLUE button to insert a Bookmark (see page 28).

e Press the WHITE button to watch in slow motion (see page 28).

e Press the YELLOW button to display the Status Bar (see page 17).
« The GREEN button is currently disabled in viewing mode.

3.5 ACTION BUTTONS

Button While watching Live TV While watching a recording (playback)
STOP Disabled if there are no recordings in Stops playback and returns you to the Playlist.
progress.

If there is a recording(s) in progress,
you are able to stop the recording(s).

REWIND Press once : Instant Replay (rewinds Press once : Instant Replay (rewinds 10
(See page 30) 10 seconds) * seconds)
Hold : rewinds programme. ** Hold : rewinds programme.

* only in Live TV where buffer is available (see
page 16)

** only where buffer is available (see page 16)

PLAY / PAUSE Toggles between PLAY and PAUSE. Toggles between PLAY and PAUSE.

FAST FORWARD Disabled (unless in buffer). Fast Forwards recorded programme.
(See page 29)

REC Schedules recording. See page 22. Disabled.
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4 THE BAsSICS

4.1 THE I-PLATE : NORMAL

The information plate (i-Plate) is displayed when you press i.

.;@
ﬂf@

EES to record
9 11:34 4 005MM2 HD » [ Sat 30 Jun e

— 11:30 @ Ali PG13
——— 12:00 High Heels And Low Life PG13
—> >V 12:30 Blind Terror w0 Ri18

5 $ 4%

()]

Instruction bar - provides helpful information as well as options available.

i-Plate Header.

Starting times of programme.

Current time.

Channel number & name.

Today'’s date.

PVR Icons (see page 18).

Programme titles.

O | O (N|ojun|h~h W |N |-

PG Lock & PG Rating.

—
o

Press the DOWN arrow to access programming information for the next 24 hours on this channel.

@ The colour of the i-Plate indicates @ You can personalise the time for
the viewing mode (see page 11). which the i-Plate is displayed.

A blue header indicates that you are in e  Press MENU.

ALL CHANNELS. e Select Personalise.

A purple header indicates that you are in «  Go to #5 (Display Timeout).

FAVOURITE CHANNELS. . .
. Follow the onscreen instructions.
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4.2 THE 1-PLATE WHEN “BANNER BROWSING"

If you want to see what is on other channels, you can press i to display the i-Plate and then use the left
and right arrows to view the programming information for other channels. We call this “banner
browsing”.

AL

EE3 to record

11:34 4 120BBCE p Sat 30 Jun
11:30 @ Life Laundry Fam
12:00 Trading Up Fam
w 12:30 The Weakest Link Fam
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4.3 THE 1-PLATE : EXTENDED MODE
To see more information on a highlighted programme, press i to display the extended information. You
can also “banner browse” in extended mode.
\ S
i AL cra _
> Al i 101 M-Net
@— 11:30 - 12:00 Sat 30 Jun ‘—©
C (®) Recording in progress
The seli-proclaimed "Greatest of All Time," Ali had a pretty 4-—@
good idea of what he was talking about. He became the first
man to win the heavyweight title three times and revolu- @
tionised the sport of boxing by introducing a new style. I
PG13
(10
11:34 101 M-Net Sat 30 Jun m
> 11:30 ® @ Ali PG13
o 12:00 High Heels And Low Life PG13
> w 12:30 . Blind Terror w0 Ri8
® ® é’)
1 Extended information header.
2 Live TV / Buffer indicator.
3 Viewing mode - All Channels or Favourite Channels.
4 Programme title.
5 Channel number & name.
Programme start and end time.
Date of programme.
6 PVR icons, example Scheduled Recording, Autotune Banner.
7 Synopsis (programme information).
8 PG information.
9 Current time.
10 Current channel number & name.
11 Today'’s date.
12 i-Plate header.
13 Starting times of programmes.
14 Press the DOWN arrow to access programming information for the next 24 hours on this channel.
15 PVR Icons (see page 18).
16 Programme titles.
17 PG Lock & PG Rating.
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4.4 VIEWING MODES

The HD PVR has two viewing modes - All Channels or Favourite Channels. What's the difference?

« In All Channels mode, ALL available channels are displayed, including those to which you are not
subscribed.

- In Favourite Channels mode, only the channels you selected as your Favourite Channels are
available when you banner browse or surf through the channels, so no tripping over unwanted
channels. (For more on how to set up your Favourite Channels, see page 20.)

@ The colour of the i-Plate indicates
the viewing mode.

A blue header indicates that you are in
ALL CHANNELS.

A purple header indicates that you are
in FAVOURITE CHANNELS.

4.5 THE CHANNEL GRIDS

@ When viewing Live TV,
you can switch modes by
pressing TV and selecting
the other mode from the
pop-up which displays.

There are two channel grids on the HD PVR, the All Channels Grid and the Favourite Channels Grid (one

for each viewing mode).

The channel grid is a quick way to tune between channels or to quickly access programming info for

another channel.

021 SS1
022 882

035 KYKN
036 Serie HD

049eTv
050 BEC

"~ Joosmm HD'o2sss3 [0s7Event  [osionn ‘
005 MM2 024 584 040 PRIME ' o0s2Sky |
T [o08 Hall 025 $S5 041 E1 053SABCA |
i 009 Hall 026586 042 Realt 054 CNBC ¥ 001 Guide ~___|oa7 saBcz2 055 SumTV
009 TCM ‘027587 045 Games 055 SumTV 003 MNet |036 Serie  HD |048 SABC3 057 Weath
010 Fut 028 SSmax 046 SABC1 056 Bloom 004MM  HD | 040 PRIVE 051 CNN =
011Phut  |033ESPN 047 SABG2 057 Weath 021881 |041El 052 Sky
020 SSAct | 034 TELTR 048 SABC3 056 Parl 022 552 046 SABC1 054 CNBC =
14:41 Hollywood Highlights Fam 14:41 Hollywood Highlights Fam
15:00 Just like Heaven PG13 15:00 Just like Heaven PG13
16:31 csl w9 PG18 16:31 cSsl 0 P<_31a

When watching TV, press the LEFT, RIGHT or
DOWN arrow to display the All Channels Grid.

@ Use the arrows to move
the highlight and press OK
to tune to the selected
channel, or press i to display
extended info.

When watching TV, press the UP arrow to display
the Favourite Channels Grid.

@ Both channel grids

are available when
viewing in playback.
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4.6 REMINDERS

There are two types of reminders. These can be used to either “remind” you of a programme or to
automatically tune the decoder to a channel at a specific time.

A Banner reminder will display a pop-up at the start of the programme for which you set the reminder.
You can ignore the reminder or choose to tune to the selected programme by pressing OK.

An Autotune reminder can tune the decoder to another channel, but will first display a pop-up at the
start of the programme for which you set the reminder. You can cancel the reminder or tune to the
selected programme. If you do nothing, the decoder will automatically tune to the selected channel.

How to Set a Reminder

To set a banner reminder, select the required programme (either on the i-Plate or TV Guide) and press
OK. A appears next to the programme, confirming that a banner reminder has been set.

To change the reminder from a banner to an autotune, press OK again. The icon changes to a @
confirming that an autotune banner has been set.

All scheduled reminders are listed on the Reminders screen.

How to Delete a Reminder

Option 1 : To delete the reminder, highlight the programme which has the autotune reminder set for it
and press OK.

Option 2 : You can also delete reminders by going to the Reminders screen.

The Reminders Screen

This screen lists all reminders that have been set.
To go to the Reminders screen, press RED to go to the Playlist and then press the RIGHT arrow twice).

From this screen you can delete scheduled reminders (by pressing RED) or sort the list of reminders (by
pressing WHITE).

Sat 30 Jun 13:42

- Used 75%
4« Reminders P 5

When the Saints Go.. @ Fri 30/11  21:00 103 MM1
Love Thy Neighbor @ Fris0/11 21:30 180 BBC L
7De Laan @ Fri 30/11  22:00 111 KykNT
Imposter @ Sat 01/12 21:00 101 M-Net
Long Way Round @ Sun 02/12 22:00 120 BBC E
Kinderprogramme ® Mon 03/12 15:00 123 go

22:00 Long Way Round PG13
23:00  “In Alaska, Ewan and Charlie’s progress is...

i for more info EXIT to go back
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4.7 INTERACTIVE SERVICES & DSTV TOUCH

SuperSport Active is currently the only interactive service available.

e To access SuperSport Active, press OK to display the DStv touch menu and then press OK
again to load SuperSport Active.

OK to select
i for more info
EXIT to quit

@ Interactive Services are @ Using Interactive
only available when viewing Services clears the buffer.
Live TV, ie. you cannot

access DStv touch when

viewing in the buffer or in

Playback.
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4.8 PARENTAL CONTROL

The HD PVR has a Parental Control feature to control viewing in your home. Access to this feature is
controlled by the PG PIN code. To go to Parental Control menu :

. Press MENU to go to the Decoder Menu, then select #2 (Parental Control), or

 Press TV GUIDE to go to the TV Guide, then press BLUE.

@ The default PG PIN code is 1234.

If the PG PIN code is entered incorrectly 5 times it is
blocked. If this happens, you will need to call your nearest
MultiChoice Contact Centre to have it reset.

Global Blocking

= o
Parental Control \F!r,‘jis

1. Global Blocking < No Block »

2. Parental Guidance Setting None
3. Channel Blocking Off

e

All programmes are cleared for viewing. Parental levels do not
apply.

Opresetan O change PIN

OK to save all AV<) to move/select EXIT to go back

Parental Guidance Settings

Sat 30 Jun 13:42

o
Parental Control \F“)bs

1. Global Blocking 4 Personalise P

2. Parental Guidance Setting None
3. Channel Blocking Off

Allows you to select what you want to block based on PG levels.

OResetall O change PIN

OK to save all AV<4P> to move/select EXIT to go back

Changing the PG PIN Code

Change PIN

0ld PIN code

* * *
New PIN code O
L1 1

@
[

OK to confirm EXIT to cancel

Global Blocking Options :

. No Block : all programmes are cleared for viewing.
Parental levels do not apply.

« Total Block : all programmes are blocked and can only be
viewed with the valid PG PIN code.

« Personalise : select what you want to block based on PG
settings.

If you select “Personalise”, you must select a Parental Guidance
Setting (#2).

If you select “Personalise” as the Global Blocking option, you
need to select a Parental Guidance Setting.

« None : all programmes are cleared for viewing.

« FAM : FAM rated programmes are cleared for viewing. All
others are blocked.

- PG 13 : FAM and PG13 rated programmes are cleared for
viewing. All others are blocked.

« 16 : FAM, PG13 and 16 rated programmes are cleared for
viewing. All others are blocked.

- 18 : FAM, PG13, 16 and 18 rated programmes are cleared
for viewing. All others are blocked.

Changing the PG PIN Code :

. Press BLUE on the Parental Control Menu.

«  Enter the new PIN code twice (the PIN code can be any 4
digits).

. Press OK to confirm the new PIN code.

HD PVR Viewer’s Guide - V1.02
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Channel Blocking

Sat 30 Jun 13:42

'.'(‘J‘
Parental Control \ﬂs

Channel Blocking

1. Global Blocking Personalise
2. Parental Guidance Setting FAM

3. Channel Blocking

p.

- P+
YT o5t | oz ssver |
ooawm___ Jozessz  Jozessser |
ooswmz__ Jozssss  fossesen |
oosact  Jozasss  Josskykn |
[oos tan  Jozssss o3 Series |
ooorom  Jozesss  Josoprive |

@ Reset _JAdd

This option allows you to block an entire channel.

OK to confirm EXIT to cancel

Oresetal Ochange PN @ edit

OK to save all AY <P to move/select EXIT to go back

This option differs from Global Blocking as it allows e Select the channels you want to block and

you to block an entire channel. The channel can only press the WHITE button to block them.

be viewed on entering the valid PG PIN code. «  Once a channel is blocked, press WHITE to
unblock it.

Press WHITE to edit. »  Press RED to unblock all channels.

«  Press OK to confirm your selection.

4.9 LANGUAGE SELECTION

Some programmes have multiple language or soundtrack options available.
For a list of available options on the programme that you are viewing, press the LANGUAGE button.

Language / Soundtrack

English - Family Default

English - Original Alternative +

Surround Sound

OK to confirm EXIT to cancel

4.10 SUBTITLES / TELETEXT
Subtitles and Teletext are not currently supported on the HD PVR.

4.11 DSTV AUuDIO CHANNELS
DStv has a great selection of audio channels available. To go to the audio channels, you can :
. Press SHIFT TV, or
«  Press TV GUIDE and select the required audio channel from the All Channels list.

« To return to TV channels, press SHIFT TV again.
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5

51

5.2

5.3

PVR BAsICs

THE BUFFER

The buffer is the part of the hard disk that temporarily records Live TV and allows you to pause or rewind
Live TV. On the HD PVR, the buffer always stores the last 120 minutes or up to the last time you
changed channels (if within the last 120 minutes).
The buffer is cleared :

«  When you change channels.

«  When the decoder is reset.

«  When the decoder is rescanned.

«  When the decoder is in automatic standby.

«  When you use an Interactive Service.

WHAT IS LIVE TV?

Live TV is when you are watching programmes as they are being broadcast, ie. you have not
pressed pause.

How do I know when I'm watching Live TV?

Press i to display the i-Plate. If you are watching Live TV, the Live TV icon is displayed in the top right
corner.

If you are watching behind Live TV, ie. from the buffer, a timer is displayed in the top right corner
indicating how far you are behind Live TV.

AUTOMATIC STANDBY (ALSO KNOWN AS SLEEP MODE)

To extend the lifespan of the HD PVR, you have the option to disable the hard drive during periods when
you are not using the PVR. When the HD PVR is in automatic standby, the hard disk goes to “sleep”.

To set Automatic Standby :
. Press MENU
e Select Personalise
e Go to #7 (Automatic Standby)

e Use the arrow keys to select the required time period (The HD PVR will automatically go into
standby after the selected period of inactivity).

@ Recordings are not impacted by standby and still take
place if the decoder is in automatic standby.

If an autotune reminder triggers while the HD PVR is in
standby, the decoder will come out of standby and tune to
the required channel.
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54 THE STATUS BAR

Whether watching a recording, from the buffer or Live TV, pressing the YELLOW button displays
the Status Bar. The Status Bar is a helpful feature indicating your current viewing position.

The Status Bar when watching Live TV
When watching Live TV, the timer at the end of the Status Bar indicates how far behind Live TV you are.
e Atimer of 00:10:00 means that you are 10 minutes behind Live TV.

Green Bar Yellow Bar Transparent bar

b ]
o ] 0001:25]
L1 T

Blue Line Red Line Timer
Green Bar Indicates what has already been viewed
Blue Line Indicates your current viewing position
Yellow Bar Indicates what is still to be viewed
Red Line Indicates the position of Live TV
Transparent Bar Indicates available space in the buffer
Timer Indicates how far you are behind Live TV

The Status Bar when watching a recording

When watching a recording, the timer at the end of the Status Bar indicates how much of the recording is
left.

e« Atimer of 01:00:00 means there is 1 hour of the recording left to watch.

Green Bar Blue Line Yellow Bar Timer

Green Bar Indicates what has already been viewed

Blue Line Indicates your current viewing position

Yellow Bar Indicates what is still to be viewed

Timer Indicates how far you are from the end of the recording
@ A user bookmark is @ A system bookmark o To quickly move through a
shown in the Status Bar (example : the start of a programme, press YELLOW to
by a ¥ blue triangle. programme) is shown in display the Status Bar and then
O e e the Status Bar by a A move the PIay/Pau;e button Ieft or
bookmarks, see page 28. grey triangle. right. As you do this, the blue line

in the Status Bar moves allowing
you to easily “jump” within a
programme.

For more information on
bookmarks, see page 28.
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6 PVR IcoONs

6.1

PVR ICONS : DISPLAYED ON PROGRAMME INFORMATION

These icons may appear next to programme titles in the i-Plate, TV Guide, Playlist or Scheduled
Recordings screens. They may also be displayed in extended information screens.

Scheduled Recording.

You are watching a recording.

Recording in Progress.

This is Live TV.

Recordings (see page 24).

Recurring Scheduled Recording.
You can set recurring Time Based

This content is in the buffer, ie. you are
watching behind Live TV.

@ OO

Recurring Recording in Progress.

Alert Icon. This appears on the Playlist or
Schedules Recordings screens. To get more info
on why the alert icon is displayed, press i.

P ®@©

6.2 ONSCREEN PVR ICONS
These icons appear onscreen each time you change channel as well as when the i-Plate is displayed.
PVR Recording icon
( 170 OlyHD @ This indicates a recording in progress as well as the channel details and
the time remaining.
PVR Recording Error icon
[ 101 M-Net This indicates an error with a recording in progress and is most likely
caused by loss of signal. It may also indicate an error on tuner 2 or 3.
The recording will not resume following an error.
PVR Pause Live TV icon
(' -01:15:00 This indicates that Live TV has been paused and the time behind Live TV.
s . The blue line is where you paused the programme, the red line indicates

Live TV.

(-01:15:00

PVR Play icon

This indicates that you are watching buffer content and the time behind
Live TV. The green is what you have viewed and the yellow is what you
still have to view (to catch up to Live TV).

( 01:15:00

PVR Playback Fast Forward icon

This indicates that you are fast forwarding the recording. Different speeds
are indicated by the number of arrows.

HD PVR Viewer’s Guide - V1.02

Page 18 of 30




6.3 PVR HARD D1sK USAGE
Disk space usage is displayed by icons in the Playlist, Scheduled Recordings and
Reminders screens.

Used 85% Used 90%

Used 75%

C )

O This icon appears onscreen when you have

less than 10% disk space.

Remember to delete your recordings once you have
watched them to ensure that you always have space
for new recordings.

When the HD PVR has less than 10% disk space, it
will automatically delete recordings (starting with the
oldest) to make space for new recordings.
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7 THE TV GUIDE

You can go to the TV Guide by pressing the TV GUIDE button at any time.

While using the TV Guide, the channel or recording that you were watching continues to play in the top right
hand corner.

The TV Guide has three sections :
. Favourite Channels.
« All Channels.
«  Playlist.

Sat 30 Jun 13:42

TV Guide

2‘;5 All Channels
3{ \" Playlist

OK to select AY to move EXIT to quit

HDGuide_Guide MainLanding_4c4.psd

7.1 FAVOURITE CHANNELS

Selecting your Favourite Channels will :
« Create a personalised TV Guide, listing the information for just these channels.
* Create a personalised "viewing mode", which includes only these channels. This means that

when "surfing" through the channels, you no longer see channels that are not available to you or
may not be of interest to you. See page 11.

e Create a Favourite Channels Grid - listing only the channels you selected, making it easier to
tune between channels. See page 11.

Once you have selected your Favourite Channels, a personalised TV Guide is displayed.

< Sat 30 Ju i
A§\ Favourite Channels

13:30 14:00 A
= @You can update your selection

Infomercials JAs Told By.. ) N
Infomercials of Favourite Channels at any time.

Queer Eye Fo..J Touched By An Angel . Press TV Guide.
Beyonce Unc.. | E! News | The Daily 10

e Select Favourite Channels.

Sky News Today
TBA | News | Atrican Views e Press WHITE.

Living Famously
Inside: FIFA.. |Snake Killers ° Follow the onscreen

As Told By Ginger instructions.

Adventure

Edit View by
Favourites Channel

OK to set reminder REC to record i for more info
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7.2 ALL CHANNELS

This option supplies 8 days of programming information for all channels (where available). You can select
to view information either “by time” or “by channel” - use the YELLOW button to change the display.
Press P+ to go to the next day and use the arrow keys to move the highlight. The mini i-Plate at the
bottom of the screen gives more information on the highlighted programme. To see full information for
the programme press i.

All Channels

4| 003 MNet

13:30 P- | Infomercials

14:00 @ Rugrats

14:30 'Fhe Wild Thornberrys

15:00 Kenan And Kel

15:30 Hey Arnold

16:00 Legend Of The Dragon

16:30 Sigma 6

17:00 P+ || Extreme Makeover Home Edl-llon (encore)
14:03 ® Rugrats Fam
14:32 Adventure

.. | Rugrats As Told By G.. [The Amanda..
| EPK:Oc.. Like Mike 2: Street Ball

Stolen Summer

Styx

Rosemary An;|The Man From Left Field

In The Good Old Summertime

14:03 Rugrats
14:32 Adventure

O\iiew by
Channel

OK to set reminder REC to record i for more info

@ Viewdy
Time.

OK to set reminder REC to cancel recording i for more info

HDGuide_ViewByTime_1.psd

View by Time View by Channel

HDGuide_ ViewByGChannel_1.psd
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8 SETTING RECORDINGS AND THE SCHEDULED RECORDINGS SCREEN

8.1 How TO SET A RECORDING

There are five ways to set recordings :

Record what I'm watching (impulse recording).
Record a programme using the i-Plate.

Record a programme using a Channel Grid.
Record a programme using the TV Guide.
Record a specific time slot :

ukhwne

e Record a specific time slot once.
« Record a specific time slot on a recurring basis.

Record what I'm watching (impulse recording)
When watching Live TV, press REC at any time to instantly start a recording of what you are watching.

v/ What Now?
o The PVR Recording icon will appear onscreen, confirming the start of the recording.
o The recording will automatically stop at the end of the programme.

o The recording will be listed in the Playlist with an ALERT icon, indicating a partial
recording.

v/ What else can I do?
o You can extend the recording (see page 28).
o You can stop the recording (see page 28).
X What else could happen?
o The PVR Recording Error icon (indicating a problem) might appear (see page 18).

o If the recording request conflicts with existing recordings, a pop-up will be displayed
indicating that the recording cannot be scheduled.

@ You cannot set an @ The programme will 0 The PVR Recording Error icon

impulse recording from only record from when could indicate a signal problem on
the buffer. you press REC, ie. it will the channel you are recording, and
be a partial recording. may also indicate an error with the

tuner being used for the recording.
(Tuner 2 + Tuner 3 are used for
recordings).
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Record a programme using the i-Plate
Press i to display the i-Plate. Select a programme to record and press REC.

v What Now?
o The PVR Recording icon will appear onscreen, confirming the start of the recording

o If the programme has already started, a recording icon will be displayed next to the
programme title.

o If the programme has already started, the recording will automatically stop at the end of
the programme and will be listed in the Playlist with an ALERT icon, indicating a partial
recording.

o If the programme has not yet started, a scheduled recording icon will be displayed next
to the programme title and the programme will be listed in the Scheduled Recordings

screen.
v/ What else can I do?
o You can cancel scheduled recordings (see page 25).

X What else could happen?

o If the recording request conflicts with existing recordings, a pop-up will be displayed
indicating that the recording cannot be scheduled.

Record a programme using the Channel Grid

While watching TV (either Live TV or in playback), press any of the arrow keys to display a Channel Grid.
Select the channel on which you would like to schedule a recording and press i to display the extended
info. Select a programme to record and press REC.

v/ What Now?
o If the programme has already started, a recording icon will be displayed next to the
programme title.
o If the programme has already started, the recording will automatically stop at the end of
the programme and will be listed in the Playlist with an ALERT icon, indicating a partial
recording.

o If the programme has not yet started, a scheduled recording icon will be displayed next
to the programme title and the programme will be listed in the Scheduled Recordings

screen.
v/ What else can I do?
o You can cancel scheduled recordings (see page 25).

X What else could happen?

o If the recording request conflicts with existing recordings, a pop-up will be displayed
indicating that the recording cannot be scheduled.

Record a programme using the TV Guide

Press TV GUIDE. Then from either Favourite Channels or All Channels, select a programme to record
and press REC.

v' What Now?

o If the programme has already started, a recording icon will be displayed next to the
programme title.

o If the programme has already started, the recording will automatically stop at the end of
the programme and will be listed in the Playlist with an ALERT icon, indicating a partial
recording.

o If the programme has not yet started, a scheduled recording icon will be displayed next
to the programme title and the programme will be listed in the Scheduled Recordings

screen.
v What else can I do?
o] You can cancel scheduled recordings (see page 25).

X What else could happen?

o If the recording request conflicts with existing recordings, a pop-up will be displayed
indicating that the recording cannot be scheduled.
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Record a specific time slot (Time Based Recording)
This option allows you to record a specific channel for a set period of time. You can record a channel for a
specific time slot and set the frequency to once, daily, weekly or on weekdays.

« To set-up a time based recording, press RED to go to the Playlist and then the RIGHT arrow to
go to the Scheduled Recordings screen.

*  Press BLUE to go to the set-up screen for time based recordings.

Time Based Recording Set-up

[Name | Time Based 999

120 BBC E
Frequency < Once - off >
Mon 16 Jul

19:00

21:00

Unlock

OK to confirm EXIT to cancel

Name The name of this recording as it will appear in the Scheduled Recordings or Playlist screens. To
change the default name, press the LEFT arrow to delete the default name and use the number
keys on the remote control to type a new name.

Channel Which channel do you want to record? The default is the one which you are currently tuned to.
Frequency How often should this recording be scheduled? The default is “Once”.
Your options are once, daily, weekly or on weekdays.
Start Date On which date should this recording start? The default is today’s date.
Start Time Enter the start time using the number keys on the remote control. The default is the current

time. Note : the time must be entered in the 24 hour format, 3pm = 15:00.

End Time Enter the end time using the number keys on the remote control. The default is the current time
+ 1 hour. Note : the time must be entered in the 24 hour format, 3pm = 15:00.

Lock / Unlock Locking the scheduled recording ensures that nobody can delete your programme.

v’ What Now?

o A single time based recording is listed in the Scheduled Recordings screen.

o For recurring time based recordings, only the next two incidents are listed in the
Scheduled Recordings screen.

v/ What else can I do?
0 You can cancel scheduled recordings (see page 25).
X What else could happen?

o If the recording request conflicts with existing recordings, a pop-up will be displayed
indicating that the recording cannot be scheduled.

o If the time for the time based recording exceeds 12 hours, a pop-up will be displayed
indicating that the recording cannot be scheduled.

@ Safety net settings to do @ Your recurring time based
not apply to time based recording will keep recording
recordings. For more info on indefinitely until you cancel it.

safety net settings, see page 29.

HD PVR Viewer’s Guide - V1.02 Page 24 of 30




8.2 SCHEDULED RECORDINGS
The Scheduled Recordings screen lists all scheduled recordings.
To go to the Scheduled Recordings screen, press RED to go to the Playlist and then the RIGHT arrow to
go to Scheduled Recordings.
« Scheduled Recordings » &
3 Page 1 of 2
When the Saints Go Marchin.. Mon 03/07 20:57 004 MM
A\ Mon 03/07 21:27 070 FOOD
@ Sat 30/06 20:30 032 KykNet
(® Sat 30/06 21:00 003 MNet
Long Way Round @ wo Sun 01/07 21557 040 PRIME
Kinderprogramme @ Sun 01/07 14:57 010 go
Timebased () Tue04/07 23:30 066 NaGeo
The Amazing Race ® Thu 06/07 21:00 048 SABC2
21:57 (7) Long Way Round PG13
23:10 “In Alaska, Ewan and Charlie’s progress is... w0
Opeere | (O Ime54 @son
REC to cancel recording EXIT to go jack
1 Header - Displays the name of the section you are in. If you press the RIGHT arrow, you go to the
Reminders screen. If you press the LEFT arrow, you go to the Playlist.
2 Disk Usage indicator.
3 Indicates the number of pages in this section. Press P+ to go to the next page in the list, P- to go to the
previous page in the list.
4 Titles of scheduled recordings.
5 PVR icons.
6 Day and date of scheduled recording.
7 Start time of scheduled recording. This time includes the safety net setting (see page 29).
8 Channel number & name.
9 Mini i-Plate.
10 Start and end time of the scheduled recording. This time includes the safety net setting (see page 29).
11 Programme title.
12 Synopsis.
13 PG Rating.
14 PG Lock and PG Block icons. A blue key indicates a locked programme. A black key indicates this
programme is blocked due to the PG Rating.
15 Colour buttons :

RED = delete a scheduled recording.
BLUE = set up a time based recording (see page 24).
WHITE = sort your scheduled recordings according to date or the alphabet.
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9

VIEWING YOUR RECORDINGS

9.1 THE PLAYLIST
The Playlist is where you find all the programmes you have recorded. You get to choose what you want
to watch, when you want to watch it!
To ensure that you always have space for new recordings, remember to delete recordings that you have
already watched and no longer want to keep. When the HD PVR has less than 10% disk space, it will
automatically delete recordings (starting with the oldest) to make space for new recordings.
[ Sat30Jun 1342 _
4 Playlist P
L P-| Page 10f 2 P+
The West Wing 30/06 45 min 036 Series
Secondhand Lions 18/06 126 min 005 MM2
Jack the Ripper w0 15/06 120 min 009 TCM
Time Based 39 w0 11/06 120 min 042 Reality
Imposter (® 14/05 65 min 005 MM2
Crime on the Move w9 11/05 62 min 069 C&l
The Big Hit 11/02 120 min 102 AFMAG
62 Crime on the Move 16
min Murder and mayhem as the crime syndicate.. ™0 w9
Delete
OK to play/ EXIT to go jack
1 Header - Displays the name of the section you are in. If you press the RIGHT arrow, you go to Scheduled
Recordings. If you press the LEFT arrow, you go to the Reminders screen.
2 Disk Usage indicator.
3 Indicates the number of pages in this section. Press P+ to go to the next page in the list, P- to go to the
previous page in the list.
4 Titles of recordings.
5 PVR icons.
6 Recording date.
7 Duration of recording.
8 Channel number and name.
9 Mini i-Plate.
10 Duration of recording.
11 Programme title.
12 Synopsis.
13 PG Rating.
14 PG Lock and PG Block icons. A blue key indicates a locked programme. A black key indicates this
programme is blocked due to the PG Rating.
15 Colour buttons :

RED = delete a recording.
WHITE = Options. You can rename, lock or sort the recordings in the Playlist.
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Selecting a recording to watch

Press RED to go to the Playlist and select a programme to watch.
Press OK to start.

v What Now?

o The programme will start playing and you are now in playback mode.

o The i-Plate will be aqua blue. This indicates that you are watching a recording.
v/ What else can I do?

o You can pause, fast forward or rewind the programme. You can also watch in slow
motion (see pages 28, 29 & 30).

o You can set a bookmark (see page 28).
o You can press STOP to stop playback and return to the Playlist.
X What else could happen?

o If the recording has been partially viewed, a pop-up displays with options to resume
from where you left off or to start from the beginning.

o If the recording is PG blocked, you first need to enter the correct PG PIN code.

@ Why is there often more than one programme
listed on the Playback i-Plate, when I only recorded
one programme?

The programme you recorded is usually second on
the list. The PVR inserts a safety net at the beginning
and end of each scheduled recording to ensure as
much as possible, that variances in actual broadcast
times do not impact your recordings. For info on the
safety net, see page 29.
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10 OTHER FEATURES

10.1

10.2

10.3

10.4

EXTENDING A RECORDING IN PROGRESS

You can extend the recording of any recording in progress.

e Select the programme being recorded in the i-Plate, TV Guide, Playlist or Scheduled Recordings
screen.

e Press i to display the extended information, then press BLUE to extend the recording and follow
the onscreen instructions.

« If the recording extension cannot be accommodated due to conflict with other existing scheduled
recordings, an error message is displayed.

STOPPING A RECORDING IN PROGRESS

You can stop any recording in progress.
e Press STOP.
 An onscreen banner is displayed. Select the recording you want to stop and press OK.
e The recording will be listed in the Playlist with an ALERT icon, indicating a partial recording.

BOOKMARKS
A bookmark marks a selected place in a recorded programme and allows you to easily find your favourite
moments and watch them again.

So, while you are watching a recording, you could set a bookmark for each try of the rugby match and
later, watch them all again, one after another.

Setting a bookmark
«  When watching a recording, press BLUE to set a bookmark.
«  The status bar is displayed and the BLUE triangle inserted to indicate the bookmark.

Using bookmarks
« To view your bookmarks, press YELLOW to display the status bar.
e Once the status bar is displayed, use the LEFT and RIGHT arrows to jump to the bookmark(s).

Deleting bookmarks
« To view your bookmarks, press YELLOW to display the status bar.

e Once the status bar is displayed, use the LEFT and RIGHT arrows to jump to the bookmark you
want to delete.

« Then press the BLUE button. The BLUE triangle which indicated the bookmark is deleted.

SLow MOTION

You are able to view programmes in slow motion.
e Press the WHITE button to watch the action in slow motion.
e Press the WHITE button again to watch at even a slower pace.
e Press the WHITE button a third time to return to normal speed.
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10.5 THE SAFETY NET

When you schedule a recording, the HD PVR automatically adds 3 minutes to the beginning and 10
minutes to the end of the recording (so long as the safety net doesn’t clash with other existing
recordings).

You can change the default settings for the safety net. To do this :

Press MENU to go to the Decoder Menu.
Select Personalise.

Go to #4 (Safety Net Settings).

Press WHITE to edit.

Change the settings and press OK to save.

The new setting will only take effect on recordings scheduled after you made the change, ie. recordings
already scheduled retain the previous safety net settings.

@ The PVR will eliminate the safety net to avoid conflict.

Example : you have two recordings set from 10:00-11:00
(09:57-11:10 with default safety net).

If you want to schedule a recording for 11:00 - 12:00, the
PVR drops the safety net of one of the recordings to ensure
that this recording can be accommodated. It will only delete
the safety net at the time it needs to start the next
recording.

10.6 FAST FORWARDING

There are three ways to fast forward :

1.

2.

3.

Using the Play/Pause button : Option 1

« Move and hold the Play/Pause button to the right and when you have reached the
correct point, release the Play/Pause button.

Using the Play/Pause button : Option 2

e Press the Play/Pause button to pause the programme. Now nudge the Play/Pause button
once to the right. The onscreen icon indicates the fast forward speed with two arrows in
the PVR Play icon.

« To increase the fast forward speed, nudge the Play/Pause button to the right once more.

« To fast forward at the highest speed, nudge the Play/Pause button to the right once
more.

« To stop fast forwarding, press the Play/Pause button again (to pause) and then again (to
resume).

Using the Status Bar
e Press YELLOW to display the status bar.

* Move the Play/Pause button to the right to move the blue line in the status bar. When
you have reached the correct point, release the Play/Pause button.
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10.7 REWINDING

There are three ways to rewind :

1. Using the Play/Pause button : Option 1

< Move and hold the Play/Pause button to the left and when you have reached the
correct point, release the Play/Pause button.

2. Using the Play/Pause button : Option 2

«  Press the Play/Pause button to pause the programme. Now nudge the Play/Pause button
once to the left. The onscreen icon indicates the rewind speed with two arrows in the
PVR Play icon.

« To increase the rewind speed, nudge the Play/Pause button to the left once more.
« To rewind at the highest speed, nudge the Play/Pause button to the left once more.

« To stop rewinding, press the Play/Pause button again (to pause) and then again (to
resume).

3. Using the Status Bar
e Press YELLOW to display the status bar.

«  Move the Play/Pause button to the left to move the blue line in the status bar. When you
have reached the correct point, release the Play/Pause button.

@ When in Live TV or Playback, the option of “instant
replay” is also available.

Press the Play/Pause button once to the left and the
programme rewinds 10 seconds.
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